








Appendix E-OATS Schedule and Map

Northwest Missouri
Public Transit-Human Services Transportation Plan



These are the bus schedules for the Northwest OATS Region which is comprised of
the counties of Andrew, Atchison, Buchanan, Caldwell, Clinton, Daviess, DeKalb,
Gentry, Grundy, Harrison, Holt, Linn, Livingston, Mercer, Nodaway, Putnam,
Sullivan and Worth. Scroll down to find your county.

These schedules are also in PDF format starting on page 22 of The Wheel.

To schedule a ride, simply call the volunteer contact in your community. If you
have a need that cannot be met with these schedules, please call the OATS
Northwest Region at 1-800-831-9219.

Long Distance Medicals

Listed below are the schedules of long distance medicals to Columbia, Kansas City and St. Joseph. For assistance in
scheduling a ride to one of these locations, contact your OATS driver or call the Northwest OATS office at 279-3131.

October, November & December, 2007

COUNTY KANSAS CITY ST. JOSEPH
ANDREW *
ATCHISON 3rd Tue
BUCHANAN 2nd Tue *
CALDWELL Every Tuesday 15 Friday
CLINTON * *
DAVIESS 2" Friday
DEKALB 2nd Tue *
GENTRY 2nd Tue 2nd Tue
GRUNDY Every Tuesday 15t & 2" Friday
HARRISON 2" Friday
HOLT 3rd Tue
LINN Every Tuesday

LIVINGSTON Every Tuesday 15t Friday
MERCER

NODAWAY

PUTNAM

SULLIVAN Every Tuesday

WORTH 2" Tue 2" Tue

Andrew County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Savannah:

Senior Center.......... 324-5212
E. Smith.......ccu..... 324-3223

Driver Linda Clark

Veh. No. 1306

1st & 2nd Monday

Every Tue, Wed & Thu Andrew County to Savannah

15t Mon & 2" Wed Andrew County to North Wal-Mart, St. Joseph

County Committee Meeting: 1st Wed., Savannah Senior Center, 9:30 a.m.

Atchison County



OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Barnard/Guilford:.................... 800-831-9219 Hopkins/Pickering:
G. Wyer  799-2232
C. Hinshaw 779-2327
Burlington Junction/

Clearmont B. Shipley..........cc..c....... 725-4688 Graham  J. Talbott............. 939-2336
SKIAMOre oo

Con. Jct., Parnell & Ravenwood:

M. LEWIS e, 937-3452 Tours V. Williams......... 582-5889

Elmo R. Peterson............. 742-3411 l. Renshaw.......... 582-2349

Maryville o 562-2457

Nodaway County Drivers:
Lucile Chesnut, Sue Neff, Don Howell, John Zech, Marlene Hall and Bev Gardner

Monday thru Friday Maryville in town 8:00 a.m. — 4:00 p.m.
Medicals/Shopping: between 10:00 a.m. —2:00 p.m.

1t Tuesday Burlington Jct, Clearmont, EImo to Shenandoah, 1A

3" Tuesday Burlington Jct, Clearmont, EImo to Maryville

1st & 3rd Wed Hopkins, Pickering to Maryville

15t & 3" Tuesday Skidmore, Graham to Maryville

1% Tuesday Ravenwood, Tri-C, Guilford, Barnard to Maryville

County Committee Mtg: Maryville Senior Center, 1:00 p.m., November 27

Putnam County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Livonia O. Hicks........covnue. 933-4781
Unionville M. Myers................ 947-3214

K. Carson............... 947-3248

Only call the Senior Center for Thursday In-Town service 947-3643
Lucerne M. Schubert............ 793-3122

Driver Marlene Todd

Veh. No. 1334

3" Friday Putnam Co. to Unionville
Every Thursday Unionville in town

15t Tue 41 Wed Putnam County to Kirksville
3rd Wed Putnam County to Centerville
4 Tyesday Lucerne to Bethany

County Committee Meeting: 3rd Friday, Unionville Senior Center., 9:00 a.m.

“Weekly Express”

Transportation to Kansas City (every Tuesday) and St. Joseph (two days per month) is available to people living in the
certain Northwest Region counties.

This is routine service with medical trips being a priority. Reservations must be made at least 24 hours in advance and
appointments should be made

between 10:00 a.m. and 2 p.m. Pickup points have been established along the routes; however, the bus will go up to 5 miles
off the routes. Fares are

$5.00 for a round trip; $3.00 for a one-way trip.

St. Joseph
First Friday Service along Highway 6, 65 and 36 from Galt to Trenton
to Chillicothe to Hamilton to Cameron to St. Joseph.
Second Friday  Service along Highway 6, 13, 1-35 and 36 from Trenton to Jamesport to Gallatin to Bethany to St.



Joseph
Kansas City

Every Tuesday  Service along Highway 6, 65 and 36 from Galt to Trenton
to Chillicothe to Hamilton to Cameron to Kansas City

Call 1-800-831-9219 to schedule a ride!

Sullivan County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Green City:  C. Elyard................. 874-4800 Humphreys/

Green Castle: Milan K. Young............ 265-3816
C. Hannah............... 874-4788 M. Richardson.... 265-4765

Harris/

Newtown C. Altiser.......cc....... 794-5931

Driver Gwen Jackson

Veh. No. 1162

15t Wed East Side to Milan & Milan In Town
15t Thur (Oct)

15 Tue (Nov)

1% Fri (Dec) North & West & Milan to Trenton
2" Mon East and West to Kirksville

4" Tue

4™ Thur Dec) Sullivan County to Kirksville

3 Tues East Side & Milan to Trenton

2" Tye North & Milan to Kirksville

3" Fri Sullivan County to Milan

5t Tue (Oct)

5t Thur (Nov)

5t Mon (Dec) Sullivan County to Unionville

County Committee Meeting: 3rd Friday, Milan Senior Center, 12:15 p.m.

Worth County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Sheridan G. Wyer......ccoeevenee 799-2232 Grant City/Worth/Denver:
W. Moutray............ 799-3551 V. Coleman......... 564-2429

Driver Bob Allen

Veh. No. 1383

15t 2nd g gth Worth County to Stanberry
1st & 3rd Wednesday Worth County to Maryville
4 Monday Worth County to Bethany
2nd Friday Worth County to Grant City
4™ FridayOctober Worth County to Grant City

County Committee Meeting: October 26 and December 3, Grant City Senior Center, 11:00 a.m.
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Appendix F-Survey Instruments

Northwest Missouri
Public Transit-Human Services Transportation Plan



Rider Survey

1. Default Section

1. In what city and county do you live?
City

County

2. If employed, in what city and county do you work?
City

County

3. What is your age?

4. What is your gender?

OMaIe OFemale

5. Do you have a driver's license?

Oves Owo

6. Are you able to drive?
Yes
No

7. What is your occupation?

Homemaker Produciton/Craft/Repair/Machine Operator
Service Worker Technical/Administration

Laborer Retired

College Student Unemployed

Mangerial/Professional Sales

Secondary Student

Other (please specify)




Rider Survey

8. What means of transportation do you use at this time? Check all that apply.

Personal Vehicle Walk

Taxi Bicycle

Public Transit vans Van or bus provided by my service agency
Friend or family vehicle

Other (please specify)

9. Do you use public transit services?

Oves Ovo

10. If you answered YES to Question 9, for what destinations do you use public
transit services?

Religious Services Child Care Local Businesses
Restaurant Bank Shopping

Work Doctor/Dentist/Therapist Recreation
School/College Medical Care

Other (please specify)

11. If you answered NO to Question 9, for what reasons do you not use public
transit services?

=
[




Rider Survey

12. What changes could be made in public transit services that would allow you
to use the service for the first time or to use the service more often?

Not Important Desirable Important Very Important

More flexible in
scheduling rides

Increased service from
a park-and-ride lot to
work

Increased service hours

Increased weekend

service

More express service
(very few stops)

Employer pays part of
the cost

Guaranteed ride home

Service close to my
home

Accept different forms
of payment

Cleaner buses

More attractive buses

OO O OO O O OO 0O O
OO O OO O O OO 0O O
OO O OO O O OO 0O O
OO O OO O O OO 0O O

Other (please specify)

13. Of the changes you suggested above, which ONE, if implemented, would
improve public transit service the most and increase your personal usage?

=
[

14. Would you be willing to pay for public transit services?

Oves Ovo




Appendix G-Raw Survey Results

Northwest Missouri
Public Transit-Human Services Transportation Plan



Rider Survey

1. In what city and county do you live?

Response Response
Percent Count
City | | 98.9% 88
County | | 100.0% 89
answered question 89
skipped question 0
2. If employed, in what city and county do you work?
Response Response
Percent Count
City | | 100.0% 12
County | | 100.0% 12
answered question 12
skipped question 77
3. What is your age?
Response
Count
89
answered question 89
skipped question 0




4. What is your gender?

Response Response

Percent Count
Male 26.1% 23
Female 73.9% 65
answered question 88
skipped question 1

5. Do you have adriver's license?

Response Response

Percent Count
Yes 47.7% 42
No 52.3% 46
answered question 88
skipped question 1

6. Are you able to drive?

Response Response

Percent Count
Yes 55.8% 48
No 44.2% 38
answered question 86
skipped question 3




7. What is your occupation?

Response Response
Percent Count

Homemaker 39.7% 29

Service Worker 2.7% 2

H
Laborer I:] 9.6% 7

College Student 0.0% 0

Mangerial/Professional D 2.7% 2

Secondary Student 0.0% 0

Produciton/Craft/Repair/Machine D Ao i
Operator

Technical/Administration 0.0% 0

Retired | 45.2% 33

Unemployed | 23.3% 17

Sales 0.0% 0

Other (please specify) 23

answered question 73

skipped question 16




8. What means of transportation do you use at this time? Check all that apply.

Response Response
Percent Count
Personal Vehicle | 28.1% 25
Taxi [ 1.1% 1
Public Transitvans | 65.2% 58
Friend or family vehicle | 25.8% 23
Walk [ 7.9% 7
Bicycle D 1.1% 1
Van or bus provided by my service
13.5% 12
agency °
Other (please specify) 0
answered question 89
skipped question 0
9. Do you use public transit services?
Response Response
Percent Count
Yes | 65.0% 52
No | 35.0% 28
answered question 80
skipped question 9




10. If you answered YES to Question 9, for what destinations do you use public transit services?

Response Response

Percent Count
Religious Services 0.0% 0
Restaurant :] 12.3% 7
work [ 7.0% 4
School/College 0.0% 0
Child care [ 1.8% 1
Bank | 45.6% 26
Doctor/Dentist/Therapist | 61.4% 35
Medical Care | 43.9% 25
Local Businesses | 29.8% 17
Shopping | 89.5% 51
Recreation :l 19.3% 11
Other (please specify) 1
answered question 57
skipped question 32

11. If you answered NO to Question 9, for what reasons do you not use public transit services?

Response

Count
28
answered question 28
skipped question 61




12. What changes could be made in public transit services that would allow you to use the service for the first time or to use

the service more often?

More flexible in scheduling rides

Increased service from a park-and-
ride lot to work

Increased service hours

Increased weekend service

More express service (very few
stops)

Employer pays part of the cost

Guaranteed ride home

Service close to my home

Accept different forms of payment

Cleaner buses

More attractive buses

Not Important

15.3% (9)

38.5% (15)

11.1% (6)

10.2% (6)

43.2% (19)

48.8% (20)

16.3% (7)

13.3% (6)

54.1% (20)

41.0% (16)

57.1% (20)

Desirable

15.3% (9)

20.5% (8)

22.2% (12)

22.0% (13)

18.2% (8)

22.0% (9)

18.6% (8)

22.2% (10)

13.5% (5)

35.9% (14)

20.0% (7)

Important

37.3% (22)

23.1% (9)

29.6% (16)

32.2% (19)

15.9% (7)

19.5% (8)

27.9% (12)

31.1% (14)

21.6% (8)

17.9% (7)

17.1% (6)

Very Important

32.2% (19)

17.9% (7)

37.0% (20)

35.6% (21)

22.7% (10)

9.8% (4)

37.2% (16)

33.3% (15)

10.8% (4)

5.1% (2)

5.7% (2)

Other (please specify)

answered question

skipped question

Response
Count

59

39

54

59

44

41

43

45

37

68

21

13. Of the changes you suggested above, which ONE, if implemented, would improve public transit service the most and

increase your personal usage?

answered question

skipped question

Response
Count

39

39

50




14. Would you be willing to pay for public transit services?

Yes |

No |

Response
Percent

69.3%
30.7%
answered question

skipped question

Response
Count

52

23

75

14
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