








Figure 4

Low-Income

Northwest Missouri as a whole had 1.5 percent more individuals living in poverty than the
statewide average of 11.7 in 1999. Only Atchison County in northwest Missouri had fewer
individuals, and most counties had a significantly higher percentage than the statewide total. The
median household income for the State of Missouri in 2000 was $37,934. Northwest Missouri’s
median household income was a significant $8,250 less annually than the statewide average,
with some counties reporting even lower figures.

In a constant struggle to rise above the poverty line, many individuals are faced with the
challenge of commuting to work. According to the 2000 Census, 47.5 percent of all northwest
Missouri residents commuted an average of 21.5 miles to work daily. The individuals with no
vehicle and 21.5 miles to travel for employment will consistently struggle to find transportation,
while transportation providers will continue to lack the resources to meet the demand. Table 3
shows the number of low-income individuals in northwest Missouri. Figure 5 depicts low-
income individuals by block group in northwest Missouri, and Figure 6 shows percentage of
low-income individuals. Full sized maps are located in Appendix C.

Table 3-Low-Income Atchison Gentry Holt Nodaway Worth Total
Total Population 6,430 6,861 5,351 21,912 2,382 42,936
Median Household Income 30,959 28,750 29,461 31,781 27,471 29,684
Individuals in Poverty 711 803 679 3,141 334 5,668
Percent Poverty Individuals 11.6 12.0 13.0 16.5 14.3 13.2
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Figure 5

Persons below 185% of Poverty
by block group, as determined by the 2000 U.S. Census
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Figure 6

Percentage of Persons below 185% of Poverty
by block group, as determined by the 2000 U.S. Census
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Northwest Missouri’s struggle to stay ahead of the aging baby boomers has begun, but as shown
in Figure 7, there are a few areas supporting all three demographic groups. The composite map
below takes the data used in development of the previous six maps to create an illustration which
shows a universally defined interval scheme. In this analysis, each block group earns “points”
based on the number of elderly, low-income, and disabled individuals from each area.

Areas with the highest number of points have the highest number of residents from those
demographic groups. Those block groups with high scores have a darker color of blue
represented on the map, and will be an area which will need more transit service for the
residents. Below, Figure 7 indicates areas most populated by the three demographic groups. At
least half of Gentry County scored high, along with portions of Nodaway County and outside the
Tarkio area in Atchison County. These areas do not receive daily transit service but do have the
demographics to necessitate a frequent transit service.

Figure 7

Composite Map
by block group, as devised by methodology from MISDIS and standards committee
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The region will likely fall behind in transportation supply versus demand if no action is taken to
remediate the lack of available service. It is evident from the available demographics that
northwest Missouri has a true need for public transit, and will continue to see that need grow in
the future. Without implementing a strategic action plan, the PT-HST providers will not have a
chance of increasing the region’s transit services.

Assessment of Available Services

Public transit services available to individuals are very sparse throughout northwest Missouri. A
few areas with a relatively dense population have transit options available daily, but many areas
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are only served weekly at best. OATS, Northwest Missouri Area Agency on Aging (AAA), and
Nodaway County Ambulance Service are the only transit providers who serve the “general
public,” but two of those three agencies restrict the “general public” to specific demographic
groups such as elderly citizens or medical patients.

OATS, Inc.

OATS provides transportation to anyone regardless of age, income, or disability and is the only
organization which serves all five counties in northwest Missouri. OATS was started in 1970
with three buses and four employees. Today, OATS serves nearly 30,000 individuals in 87
counties throughout Missouri. Without OATS, many individuals in northwest Missouri would
not be able to access any services crucial to survival, including grocery shopping and medical
care. Current services provided are not available to citizens daily, but most rural towns receive
service to larger communities at least twice a month. A map of the monthly OATS routes can be
found in Figure 8, and a full size map can be viewed in Appendix E, along with a sample
schedule.

Figure 8

OATS Transit Routes in Northwest Missouri
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Northwest Missouri Area Agency on Aging

The Northwest Missouri AAA assists elderly individuals in northwest Missouri with several
programs. Group transportation, client reimbursement transportation, and provide-a-ride (PAR)
are just a few services provided by Northwest Missouri AAA. The goal of the Northwest
Missouri AAA is to help retain independence by transporting seniors to medical appointments,
essential shopping trips, and senior centers for meals. Occasionally, the Northwest Missouri
AAA transports clients to recreational appointments. Elderly individuals who find their own ride
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can also use a voucher system to compensate a volunteer driver with the Northwest Missouri
AAA'’s reimbursement program.

Nodaway County Ambulance District

The Nodaway County Ambulance District supports a non-emergency van for individuals 59 and
older to access medical appointments in Nodaway County. Medical patients can only access this
service Monday through Friday 8:00 a.m. until 5:00 p.m. The number of individuals who can
benefit from this service is extremely limited as there are many passenger eligibility restrictions.

Sheltered Workshops

NoCoMo Industries and NW Missouri Industries, sheltered workshops in the region, provide
transportation to employees. Employees are developmentally disabled and cannot provide their
own transportation. These employees are picked up daily and then dropped off at home after
work, with no other scheduled stops on the route. Rolling Hills Creative Living in Gentry County
provides housing for disabled individuals throughout a portion of northwest Missouri. This
organization houses approximately 26 individuals at any one time and provides transportation to
all necessary destinations for their patients, including medical appointments, long-distance
medical trips, shopping trips, recreational/social outings, and work destinations.

Private Transit Providers

A few other groups use targeted public transportation throughout
northwest Missouri, but most are very limited in their number of riders.
A minimal number of churches also pick individuals up for worship
services. One private taxi is available within the City of Maryville, but it
provides service during a set timeframe only. With the exception of the
one for-profit taxi agency, all transit providers are private, non-profit
organizations.

Most individuals who have no driver’s license rely on walking or family and friends as the most
popular forms of transportation. The availability of public transportation is unacceptable for
individuals striving to maintain independence and improve their quality of life. Clearly,
northwest Missouri’s public transit options are inadequate to meet the current demands.

Assessment of Transportation Needs and Gaps

Transportation needs are abundant in northwest Missouri. A large majority of the population that
cannot drive could not reach a desired destination at any point in the day without walking. Many
of the individuals who cannot drive are also the same persons who are unable to walk to a given
destination.

Elderly individuals who need a ride to appointments have more options than any other targeted
group. This group can access rides from almost all of the current public transit available
including medical rides for patients in Nodaway County through the ambulance district, OATS
in each county, and the Northwest Missouri AAA. The exception is in Worth County where the
Northwest Missouri AAA does not provide service, which severely limits transportation for
those residents. As previously mentioned, OATS does visit Worth County, but their route
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currently only has service available once bi-weekly locally, and six times a month to a bigger
city. Worth County’s elderly residents have the fewest number of choices for public
transportation in relation to the rest of northwest Missouri.

Common destinations will vary within each demographic group of individuals, but most have
similar services which they need to access. Figure 9 represents the destinations each
demographic group will need to access as compiled by the PT-HST planning committee.

Figure 9 Matrix of Destinations

Destinations Elderly Disabled | Low-Income

Bank X X

Cemetery X

Church XX X X

Community Center X

Day Care X

Dental X

Employment XX XX

Hairdresser X

Library X

Long-Distance Medical X

Medical Appointment XX XX X

Nursing Home X

Pharmacy X

Post Office X

Rehabilitation (Medical) XX

School XX

Senior Center X

Shopping XX XX XX

Social Security X X

Social Services X X X

Social/Recreation XX X

Dept of Veteran's Affairs X

Veterinarian X

Volunteer X

WIC X
X=Potiential Destination XX=Group Rated Top Destination

The planning group listed destinations elderly individuals may access regularly, including
medical care-short and long term, shopping, senior centers, pharmacy, post office, Department of
Veteran’s Affairs, Department of Social Services, bank, library, social events, veterinarian for
pets, nursing home (visit family, friends, spouses), cemetery, church, volunteer organizations,
and community centers. The planning group decided medical trips, shopping, social
involvement, church, and the bank are the most important trips for an active and happy life.

Very few disabled individuals without the ability to drive have access to the transportation
services necessary to survive independently. It is nearly impossible to visit all necessary
destinations for everyday survival based on the limited route capacity currently offered. If living
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outside of the Maryville area, each individual currently would only have access to weekly
service from OATS. There are no other services available for disabled individuals to get from
one location to another. If family or friends are not available, a disabled individual without the
ability to drive would be stranded in one location. This inhibits individuals from going to the
doctor, bank, church, grocery shopping, or even social activities.

/RN Low-income persons may struggle the most with a lack of public
/ \ transportation, and would likely be the most active riders a transportation
4% provider in northwest Missouri would serve. These individuals need
% access to employment, but without a means of transportation, cannot get
to and from their jobs. While OATS will visit most towns on at least a bi-
| weekly schedule, those who need a daily ride will need to seek other
alternatives. Even within Maryville, low-income employees have limited
transportation, as OATS only serves 8:00 a.m. until 4:00 p.m., and most
employers expect employees to work from 8:00 a.m.-5:00 p.m. Demand
for factory employees is also high in northwest Missouri, but those shifts
also do not coincide with any transit schedules.

The planning group identified key locations disabled and low-income individuals would try to
reach throughout their everyday life. Medical appointments, rehabilitation appointments,
employment, grocery shopping, Department of Social Services, church, bank, and social outings
were all important destinations for disabled individuals as identified by the planning group. The
most vital locations identified were rehabilitation, medical appointments, employment, and
grocery stores. Community services, employment, school, medical appointments, Department of
Social Services, Social Security Office, grocery shopping, WIC, daycare, and church were all
important locations identified for low-income individuals. Employment, school, and grocery
shopping were identified as the most important destinations for low-income individuals.

Surveys that were distributed to riders and potential riders showed a direct correlation between
the needs identified in planning discussions versus the survey results. Potential and current riders
would like to see more flexibility in scheduling, increased service hours, increased weekend
service, guaranteed rides home, and service close to their home. It was evident from the survey
results that persons trying to survive on public transportation have more needs than are currently
being met. When asked what two things would improve public transit and increase usage,
weekend service and increased hours were identified by the majority of individuals.

The gaps in service are becoming harder to fill each day. Service providers are faced with new
challenges related to an aging population and stricter regulations. Wheelchair size is increasing,
customer’s needs are increasing, and funding is still limited. Passengers expect vehicle size to
increase to accommodate the growing demand, but a cooperative effort and efficient planning
will only be the beginning of the solution to closing these gaps and meeting demands.

Strategies for Improvement

Northwest Missouri PT-HST providers are extremely valuable to the region. Without these
organizations, many citizens would not have access to the amenities required for survival. The
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PT-HST planning group discussed many options for public transit improvements, efficiency
upgrades, and expansion. Three strategies necessary to begin bridging the current public transit
gaps are maintaining the current system, expanding the current system, and implementing new
services throughout northwest Missouri. Together, these three strategies are a vital component to
a successful public transit system.

Strategy I: Maintain the Current System

Example Action Items: Challenges:
Equipment replacement or upgrades Lack of staff available
Staffing Limited funding
Efficiency improvements

Training

Maintaining the current system is the most important strategy to the northwest Missouri public transit
system. If the current system does not meet minimal maintenance annually, the public transit system
cannot survive. Maintaining the currently level of service is a constant challenge to the providers. It is
difficult to find sufficient staff members to drive and maintain the vehicle fleet. Drivers are either
untrained, under qualified, or require a higher pay base than many service providers can offer while still
providing low-cost service to the rider. Another problem for service providers is maintaining equipment.
Oftentimes, old equipment does not get replaced as often as necessary. The funding to replace this
equipment is not available to these providers, and as a result, deficient equipment is left in operation.

Strategy II: Expand the Current System | Priority: High

Example Action Items: Challenges:

Equipment replacement or upgrades Lack of staff available

New equipment necessary Limited funding

Staffing Vast number of destinations
Efficiency Improvements Understanding consumer demand

Longer hours including weekends

New services for existing providers
Education-customer and organizational
Training

Expansion of the current system is also a high priority for a successful public transit system in
northwest Missouri. Service providers do a great job of providing service with the current resources
available. Unfortunately, those resources are insufficient to provide a well-rounded system which meets
the needs of the public. Many individuals are employed without rides to work and no daily transit;
others receive their retirement check a day after the public transit comes through town, resulting in a
week-long wait to run errands or pay bills.

Expanding the current system includes increasing staff, equipment, funding, coverage area, hours,
adding weekend services, new service venues for existing providers, efficiency improvements, and
education. Education may include educating the public of services available to them, or educating
corresponding organizations to better understand what services exist, how they compliment each other,
and how routes can be improved to avoid overlapping coverage. Expanding the current system may
happen in many different ways, but the goal of this strategy is to encourage an increase in service
available to the public through the existing provider’s services.
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Strategy lll: Fund New Services Priority: Medium

Example Action Items: Challenges:

Voucher programs Lack of staff available

Commuter lots/Park-and-Rides Limited funding

Global Fleet/Insurance Umbrella Understanding consumer demand
Organization Coordination Barrier reduction
Marketing/Education-consumer/organization Insurance limitations
Coordination center or hub

The northwest Missouri region would benefit from new transit services as new services are important
to the development in any region. These services would include either a new provider or current
providers who have a new service concept for public transit in the area. The planning group identified
a number of new services that would benefit northwest Missouri, including voucher programs for
transit, commuter lots or park-and-ride lots for large employers, a global fleet of vehicles which
includes all service providers, an insurance umbrella program to allow providers to connect their
programs, or a coordinated center/centralized hub for dispatching public transit vehicles. While many
of these new programs would be extremely beneficial to northwest Missouri, currently none are
economically feasible for the region without additional resources.

The two high priorities for northwest Missouri’s public transit are maintaining and expanding the
current system. New service opportunities ranked medium in the planning session. All three
strategies are important to public transit and citizens in the area. Without implementation of
these strategies, the public transit and citizens in northwest Missouri will suffer. With a little
cooperation and coordination, the PT-HST planning group determined all solutions are
achievable at some point in the future.

Conclusion

So many individuals are without any form of public transportation on a daily basis throughout
the region that no single solution could begin to bridge the gaps. It is clear that even though the
current organizations do their best to provide a well-rounded service with their current resources,
it is not enough to fill the demand already burdening the region.

With a lot of teamwork, a solution can be developed to ensure northwest Missouri does not get
left behind as the world evolves. This region’s transportation future requires serious investment
in maintaining and improving the system while working to find new solutions for public transit.
Embracing these strategies will ensure this region and its citizens will be able to look forward to
the successful future of PT-HST in northwest Missouri.
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Appendix A-Elderly Population by Block Group
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Persons over the age of 65
by block group, as determined by the 2000 U.S. Census
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Percentage of Persons over the age of 65
by block group, as determined by the 2000 U.S. Census
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Appendix B-Disabled Population by Block Group
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Appendix C-Low-Income Population by Block Group
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Appendix D-Composite Map by Block Group
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by block group, as devised by methodology from MISDIS and standards committee
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These are the bus schedules for the Northwest OATS Region which is comprised of
the counties of Andrew, Atchison, Buchanan, Caldwell, Clinton, Daviess, DeKalb,
Gentry, Grundy, Harrison, Holt, Linn, Livingston, Mercer, Nodaway, Putnam,
Sullivan and Worth. Scroll down to find your county.

These schedules are also in PDF format starting on page 22 of The Wheel.

To schedule a ride, simply call the volunteer contact in your community. If you
have a need that cannot be met with these schedules, please call the OATS
Northwest Region at 1-800-831-9219.

Long Distance Medicals

Listed below are the schedules of long distance medicals to Columbia, Kansas City and St. Joseph. For assistance in
scheduling a ride to one of these locations, contact your OATS driver or call the Northwest OATS office at 279-3131.

October, November & December, 2007

COUNTY KANSAS CITY ST. JOSEPH
ANDREW *
ATCHISON 3rd Tue
BUCHANAN 2nd Tue *
CALDWELL Every Tuesday 15 Friday
CLINTON * *
DAVIESS 2" Friday
DEKALB 2nd Tue *
GENTRY 2nd Tue 2nd Tue
GRUNDY Every Tuesday 15t & 2" Friday
HARRISON 2" Friday
HOLT 3rd Tue
LINN Every Tuesday

LIVINGSTON Every Tuesday 15t Friday
MERCER

NODAWAY

PUTNAM

SULLIVAN Every Tuesday

WORTH 2" Tue 2" Tue

Andrew County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Savannah:

Senior Center.......... 324-5212
E. Smith.......ccu..... 324-3223

Driver Linda Clark

Veh. No. 1306

1st & 2nd Monday

Every Tue, Wed & Thu Andrew County to Savannah

15t Mon & 2" Wed Andrew County to North Wal-Mart, St. Joseph

County Committee Meeting: 1st Wed., Savannah Senior Center, 9:30 a.m.

Atchison County



OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Fairfax B. Paris.......ccc....... 686-3568 Rock Port:
Tarkio F. Chastain.............. 736-5737 H. Fentiman........ 744-2370
P. Jackson............... 736-5738

Driver Donna Golden

Veh. No. 1307

Every Monday Westboro to Tarkio and in town service
Every Thursday Fairfax to Rock Port or Tarkio

Every Friday Watson to Rock Port and in town service
3 Tue Atchison County to St. Joseph
October & December

15t & 4™ Tuesday

1% Tuesday Only - Dec  Atchison County to Shenandoah

2" Tuesday Atchison County to Maryville
November

1st Tuesday Atchison County to Shenandoah

2nd & 4t Tyesday Atchison County to Maryville

County Committee Mtg: 3rd Thur, Tarkio or Rock Port Senior Center, 12:30 p.m.
Buchanan County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
Toschedule a ride, call 279-3131

LOCAL MEDICALS, ESSENTIAL SHOPPING/BUSINESS
Monday thru Friday (8:00 A.M. - 5:00 P.M.)

LONG DISTANCE MEDICALS

Kansas City — 2" Tuesday

EAST HILLS/WAL-MART/K-MART (BY ZIP CODE)
9:30 A.M. - 1:00 P.M. Every Tuesday

15t & 3" Wednesday De Kalb & Rushville to St. Joseph
2nd & 4™ \Wednesday Agency & Faucett to St. Joseph
15t & 3" Thursday Easton to St. Joseph

County Committee Meetings: November 1, St. Joseph Senior Center, 12:30

Caldwell County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Braymer V. Keller................. 645-2833 Cowgill  J. Darrah............. 255-4732
V. Gibson............... 645-2368 Polo C. Wilson............ 354-2719

Breckenridge: Hamilton E. Leeper............. 583-2644
V. Harris......cc.coeueu. 644-5696
L. Evans.......ccceu.. 644-5546

Kingston C. Hayes.......ccoc..... 586-3102

Driver Terry Burns

Veh. No. 1402

1% Thursday Caldwell County to Hamilton
3 Wed (Oct/Dec) Caldwell County to Polo

2" Tye Caldwell County to Cameron

2nd & 4th Fri Breckenridge, Braymer and Cowgill to Chillicothe



21d & 4™ \Wed (Oct/Dec)
15t & 3" Wed (Nov) Hamilton, Kingston and Polo to Chillicothe
1t Monday Caldwell County to Richmond

County Committee Meeting: 3 Wednesday, October & December, Polo Senior Center, 12:30 p.m.
Clinton County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Cameron Senior Center.......... 632-6112 Plattsburg/
B. Meadows........... 632-3381 Lathrop/ M. DeWeerdt...... 740-3631
Gower M. Barnhill............. 424-3651 Trimble
Driver Terry Burns Veh. No. 1402
Driver Carolyn Toney Veh. No. 1333
Driver Nancy Pugh Veh. No. 1293
1st & 3rd Tue Cameron to St. Joseph
Monday - Friday Cameron In-Town
3" Fri (November) Clinton County to Kansas City
2nd & 4th Thu Lathrop, Plattsburg to Cameron
3rd Monday Lathrop, Plattsburg, Gower to St. Joseph

County Committee Meeting: 4th Thursday, Cameron Senior Center, 12:30 p.m.

Daviess County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Pattonsburg: J. Horton.................... 367-2121
Gallatin: L. McDonald.......... 663-2743 to Pattonsburg
L Frost......ccccoceevnnne 663-2567 to Gallatin
A. Haight................ 663-4303 to Cameron
N. May....c.ccoonennne 684-6483 to Trenton
J. Becerra.......ccco..... 663-3774
V. Maddox............. 663-3216 to Chillicothe
Senior Center.......... 663-2828
Jamesport N. May......ccoovennee 663-6483
Driver Carolyn Toney
Veh. No. 1333
1t 30 & 4™ Tye Daviess County to Gallatin
18t 2nd & 4t Fri Daviess County to Gallatin
34 Monday Daviess County to Bethany
1st Wed Davies Co. to Chillicothe
Last Wed Daviess County to Gallatin (Birthday)
2nd Tuesday Daviess Co. to Cameron
3rd Wednesday Daviess Co. to Pattonsburg RSVP
3rd Friday Daviess Co. to Trenton
Last Tuesday Pattonsburg to Gallatin, RSVP
2" Friday Daviess County to St. Joseph (Weekly Express) — 800-831-9219

County Committee Meeting: 3rd Tuesday, Senior Center, Gallatin, 1:00 p.m.

DeKalb County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Maysville/Fairport/Amity: Clarksdale: L. Heriford.......... 393-5315



Oshorn:

B. Yarnell

449-5408 Stewartsville: L. Lawrence.....
675-2556 Union Star: G. Davison
F. Pyles (Tours)

Schedules in next column ...

Driver Paul Miller

Veh. No. 1244

1st & 3rd Wed

20 & 4" Thy

3rd Thu

1st Fri

2nd & 4th Wednesday
2nd Monday

2nd Friday

3rd Friday

393-5252
. 669-3673
593-2369

593-2573

Clarksdale, Amity to Maysville, Cameron
Stewartsville to Maysville & Cameron

Stewartsville to St. Joseph

Osborn, Maysville, Stewartsville to St. Joseph
Union Star, Maysville to Maysville, Cameron

Maysville

Union Star, Clarksdale to Savannah
Union Star, Clarksdale to St. Joseph
County Committee Meeting: 2nd Monday, Maysville Senior Center, 10:30 am

Gentry County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.

To schedule a ride, call your local contact:

Darlington:  D. Pike
King City J. Snow
Stanberry M. Walker......

Driver Tom Butt, Jr.
Veh. No. 1084
1st Tue
2nd Tuesday
1st, & 2" Wed
& 3rd Tue
1St 2nd & 4th
15t & 2nd Fri
& 39 Wed

666-2349  Albany
535-4855
783-2356

Gentry Co. to Maryville

M. Gillespie........

Gentry Co. to St. Joseph & Kansas City

King City to Stanberry
Darlington to Stanberry

Albany to Stanberry

726-5565

County Committee Meeting: 2nd Wednesday, Albany Senior Center, 12:30

Grundy County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.

To schedule a ride, call your local contact:

Trenton/

Laredo OATS Office..
Shopping D. Roberts
Spickard R. Ellsworth...
Galt B. Prewitt........

359-2905
359-3155
339-7759
673-6616

Grundy County Drivers:
Becky Baker, Debbie McWilliams, Leona Waterbury, Ray Coon, Danny Curtis,
Doug Spears, Norris Polley, Tom Prindle, Norm Newbury and J.W. Stottlemyre

Monday - Friday
1t Wednesday
15 Fri

3 Tue

Every Tuesday
Every Tuesday

Trenton In Town
Grundy Co. to Chillicothe
Spickard to Trenton

Galt, Laredo to Trenton
Laredo to Trenton
Grundy Co. to Kansas City



1st & 2" Friday Grundy County to St. Joseph (Weekly Express)
County Committee Meeting: 4th Thursday, Senior Center, Trenton, 10:00 a.m.

Harrison County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Driver Charlie Yates

Veh. No. 1326
Monday thru Friday Bethany In-Town (9:00 a.m. — 3:00 p.m.) — Call 800-831-9219
2" Friday Harrison County to St. Joseph (Weekly Express) — Call 800-831-9219
4™ Friday Harrison County to Jamesport - Call 660-425-7789
18t Fri Harrison County to Trenton — Call 660-425-7789
Every Tuesday Cainsville, Ridgeway Martinsville, New Hampton, Blythdale to Bethany
Blythedale/Eagleville/Ridgeway
M. Higbee............... 867-5480
Cainsville P. Willis.........c...... 893-5656
New Hampton .........ccccceeeene. 800-831-9219
Tours D. Roberts.............. 425-3056

County Committee Mtg.: 4th Tue, Senior Center, Bethany 10:00

Holt County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Forest City/Fortescue:
I. Reynolds............. 446-2887 Oregon E. Neiderhouse... 446-2629
R. Morris................ 446-2803 F. Wheeler.......... 446-2309
D. Polsgrove....... 446-2239
Mound City  B. Golden............... 442-3985

Driver Bill Golden
Veh. No. 1100

Holt County to Mound City
October -5, 12, 17, 19, 26
November - 7, 14, 19, 21, 28
December - 7, 14, 19, 21, 28
Craig, Forest City & Oregon to Maitland
October — 3, 10, 24, 31
November - 7, 14
December -5, 12, 26

2"d & 4th Tuesday Holt County to Maryville
15t Tue Holt County to Savannah
3" Tuesday Holt County to St. Joseph

County Committee Mtg: 4th Wed, Mound City/Maitland Senior Center, 10:00

Linn County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Brookfield
Medical E. Roberts............... 258-4181 Marceline/
Special Trips L. White................. 258-7756 Bucklin. P. Burns.............. 376-2769

Brookfield M. Gibson.............. 258-2009



Laclede/Linneus
Browning B. Knowles............. 963-2276

Driver Gayla Ross

Veh. No. 1120
Every Tuesday Linn County to Kansas City
1st Wed Browning, Purdin, Linneus, Laclede to Milan

Every Tuesday & Friday Brookfield in town
15t & 2" Friday

3d & 4 Tyesday Marceline to Brookfield

1st Mon Linn County to Macon

2" Mon Linn County to Chillicothe

3rd Mon Linn County to Kirksville

2" & 4™ Wed

34 Fri (41 Fri Nov) Browning, Purdin, Linneus, Laclede, Meadville to Brookfield

County Committee Meeting: 4th Wed, Joyce Place, Brookfield, 10:00 a.m.

Livingston County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Chillicothe:

OATS Office.......... 646-2237
Ludlow/Utica
Dawn/Mooresville

Wheeling 646-2237

Monday - Friday Chillicothe in town

Every Tuesday Livingston Co. to Kansas City
1st Friday St. Joseph (Weekly Express)

15t & 3@ Wed and Utica, Mooresville to Chillicothe
21d & 4™ Friday

2nd & 4™ Friday Chula, Wheeling to Chillicothe
15t & 3" Wednesday Dawn, Ludlow, to Chillicothe

County Committee Meeting: 3rd Friday, Senior Center, Chillicothe, 1:00
LivingstonCo. Drivers:

Dorothy Stith, Reva Carr, Patsy Blake, Lisa Loney, Bob Hibler, Wilma Hall, Lisa Durban, Mel Chaffee, Connie Tolle, Bob
Moore and Debbie McKerlie

Mercer County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Driver Marlene Todd Veh. No. 1334
Driver CharlieYates Veh. No. 1326
Princeton/ F. Bondurant........... 748-3117
Mercer M.E. Jensen............ 748-3788
Senior Center.......... 748-3636
34 Mon Mercer County to Trenton
1st Fri Mercer County to Trenton
2nd Tue Mercer County to Princeton
4th Tue Mercer County to Bethany

County Committee Meeting: 2nd Tuesday, Senior Center, Princeton, 10:00

Nodaway County



OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Barnard/Guilford:.................... 800-831-9219 Hopkins/Pickering:
G. Wyer  799-2232
C. Hinshaw 779-2327
Burlington Junction/

Clearmont B. Shipley..........cc..c....... 725-4688 Graham  J. Talbott............. 939-2336
SKIAMOre oo

Con. Jct., Parnell & Ravenwood:

M. LEWIS e, 937-3452 Tours V. Williams......... 582-5889

Elmo R. Peterson............. 742-3411 l. Renshaw.......... 582-2349

Maryville o 562-2457

Nodaway County Drivers:
Lucile Chesnut, Sue Neff, Don Howell, John Zech, Marlene Hall and Bev Gardner

Monday thru Friday Maryville in town 8:00 a.m. — 4:00 p.m.
Medicals/Shopping: between 10:00 a.m. —2:00 p.m.

1t Tuesday Burlington Jct, Clearmont, EImo to Shenandoah, 1A

3" Tuesday Burlington Jct, Clearmont, EImo to Maryville

1st & 3rd Wed Hopkins, Pickering to Maryville

15t & 3" Tuesday Skidmore, Graham to Maryville

1% Tuesday Ravenwood, Tri-C, Guilford, Barnard to Maryville

County Committee Mtg: Maryville Senior Center, 1:00 p.m., November 27

Putnam County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Livonia O. Hicks........covnue. 933-4781
Unionville M. Myers................ 947-3214

K. Carson............... 947-3248

Only call the Senior Center for Thursday In-Town service 947-3643
Lucerne M. Schubert............ 793-3122

Driver Marlene Todd

Veh. No. 1334

3" Friday Putnam Co. to Unionville
Every Thursday Unionville in town

15t Tue 41 Wed Putnam County to Kirksville
3rd Wed Putnam County to Centerville
4 Tyesday Lucerne to Bethany

County Committee Meeting: 3rd Friday, Unionville Senior Center., 9:00 a.m.

“Weekly Express”

Transportation to Kansas City (every Tuesday) and St. Joseph (two days per month) is available to people living in the
certain Northwest Region counties.

This is routine service with medical trips being a priority. Reservations must be made at least 24 hours in advance and
appointments should be made

between 10:00 a.m. and 2 p.m. Pickup points have been established along the routes; however, the bus will go up to 5 miles
off the routes. Fares are

$5.00 for a round trip; $3.00 for a one-way trip.

St. Joseph
First Friday Service along Highway 6, 65 and 36 from Galt to Trenton
to Chillicothe to Hamilton to Cameron to St. Joseph.
Second Friday  Service along Highway 6, 13, 1-35 and 36 from Trenton to Jamesport to Gallatin to Bethany to St.



Joseph
Kansas City

Every Tuesday  Service along Highway 6, 65 and 36 from Galt to Trenton
to Chillicothe to Hamilton to Cameron to Kansas City

Call 1-800-831-9219 to schedule a ride!

Sullivan County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Green City:  C. Elyard................. 874-4800 Humphreys/

Green Castle: Milan K. Young............ 265-3816
C. Hannah............... 874-4788 M. Richardson.... 265-4765

Harris/

Newtown C. Altiser.......cc....... 794-5931

Driver Gwen Jackson

Veh. No. 1162

15t Wed East Side to Milan & Milan In Town
15t Thur (Oct)

15 Tue (Nov)

1% Fri (Dec) North & West & Milan to Trenton
2" Mon East and West to Kirksville

4" Tue

4™ Thur Dec) Sullivan County to Kirksville

3 Tues East Side & Milan to Trenton

2" Tye North & Milan to Kirksville

3" Fri Sullivan County to Milan

5t Tue (Oct)

5t Thur (Nov)

5t Mon (Dec) Sullivan County to Unionville

County Committee Meeting: 3rd Friday, Milan Senior Center, 12:15 p.m.

Worth County

OATS transportation is available to anyone regardless of age, income, disability, race, gender, religion, or national origin.
To schedule a ride, call your local contact:

Sheridan G. Wyer......ccoeevenee 799-2232 Grant City/Worth/Denver:
W. Moutray............ 799-3551 V. Coleman......... 564-2429

Driver Bob Allen

Veh. No. 1383

15t 2nd g gth Worth County to Stanberry
1st & 3rd Wednesday Worth County to Maryville
4 Monday Worth County to Bethany
2nd Friday Worth County to Grant City
4™ FridayOctober Worth County to Grant City

County Committee Meeting: October 26 and December 3, Grant City Senior Center, 11:00 a.m.
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Appendix F-Survey Instruments

Northwest Missouri
Public Transit-Human Services Transportation Plan



Rider Survey

1. Default Section

1. In what city and county do you live?
City

County

2. If employed, in what city and county do you work?
City

County

3. What is your age?

4. What is your gender?

OMaIe OFemale

5. Do you have a driver's license?

Oves Owo

6. Are you able to drive?
Yes
No

7. What is your occupation?

Homemaker Produciton/Craft/Repair/Machine Operator
Service Worker Technical/Administration

Laborer Retired

College Student Unemployed

Mangerial/Professional Sales

Secondary Student

Other (please specify)




Rider Survey

8. What means of transportation do you use at this time? Check all that apply.

Personal Vehicle Walk

Taxi Bicycle

Public Transit vans Van or bus provided by my service agency
Friend or family vehicle

Other (please specify)

9. Do you use public transit services?

Oves Ovo

10. If you answered YES to Question 9, for what destinations do you use public
transit services?

Religious Services Child Care Local Businesses
Restaurant Bank Shopping

Work Doctor/Dentist/Therapist Recreation
School/College Medical Care

Other (please specify)

11. If you answered NO to Question 9, for what reasons do you not use public
transit services?

=
[




Rider Survey

12. What changes could be made in public transit services that would allow you
to use the service for the first time or to use the service more often?

Not Important Desirable Important Very Important

More flexible in
scheduling rides

Increased service from
a park-and-ride lot to
work

Increased service hours

Increased weekend

service

More express service
(very few stops)

Employer pays part of
the cost

Guaranteed ride home

Service close to my
home

Accept different forms
of payment

Cleaner buses

More attractive buses

OO O OO O O OO 0O O
OO O OO O O OO 0O O
OO O OO O O OO 0O O
OO O OO O O OO 0O O

Other (please specify)

13. Of the changes you suggested above, which ONE, if implemented, would
improve public transit service the most and increase your personal usage?

=
[

14. Would you be willing to pay for public transit services?

Oves Ovo




Appendix G-Raw Survey Results

Northwest Missouri
Public Transit-Human Services Transportation Plan



Rider Survey

1. In what city and county do you live?

Response Response
Percent Count
City | | 98.9% 88
County | | 100.0% 89
answered question 89
skipped question 0
2. If employed, in what city and county do you work?
Response Response
Percent Count
City | | 100.0% 12
County | | 100.0% 12
answered question 12
skipped question 77
3. What is your age?
Response
Count
89
answered question 89
skipped question 0




4. What is your gender?

Response Response

Percent Count
Male 26.1% 23
Female 73.9% 65
answered question 88
skipped question 1

5. Do you have adriver's license?

Response Response

Percent Count
Yes 47.7% 42
No 52.3% 46
answered question 88
skipped question 1

6. Are you able to drive?

Response Response

Percent Count
Yes 55.8% 48
No 44.2% 38
answered question 86
skipped question 3




7. What is your occupation?

Response Response
Percent Count

Homemaker 39.7% 29

Service Worker 2.7% 2

H
Laborer I:] 9.6% 7

College Student 0.0% 0

Mangerial/Professional D 2.7% 2

Secondary Student 0.0% 0

Produciton/Craft/Repair/Machine D Ao i
Operator

Technical/Administration 0.0% 0

Retired | 45.2% 33

Unemployed | 23.3% 17

Sales 0.0% 0

Other (please specify) 23

answered question 73

skipped question 16




8. What means of transportation do you use at this time? Check all that apply.

Response Response
Percent Count
Personal Vehicle | 28.1% 25
Taxi [ 1.1% 1
Public Transitvans | 65.2% 58
Friend or family vehicle | 25.8% 23
Walk [ 7.9% 7
Bicycle D 1.1% 1
Van or bus provided by my service
13.5% 12
agency °
Other (please specify) 0
answered question 89
skipped question 0
9. Do you use public transit services?
Response Response
Percent Count
Yes | 65.0% 52
No | 35.0% 28
answered question 80
skipped question 9




10. If you answered YES to Question 9, for what destinations do you use public transit services?

Response Response

Percent Count
Religious Services 0.0% 0
Restaurant :] 12.3% 7
work [ 7.0% 4
School/College 0.0% 0
Child care [ 1.8% 1
Bank | 45.6% 26
Doctor/Dentist/Therapist | 61.4% 35
Medical Care | 43.9% 25
Local Businesses | 29.8% 17
Shopping | 89.5% 51
Recreation :l 19.3% 11
Other (please specify) 1
answered question 57
skipped question 32

11. If you answered NO to Question 9, for what reasons do you not use public transit services?

Response

Count
28
answered question 28
skipped question 61




12. What changes could be made in public transit services that would allow you to use the service for the first time or to use

the service more often?

More flexible in scheduling rides

Increased service from a park-and-
ride lot to work

Increased service hours

Increased weekend service

More express service (very few
stops)

Employer pays part of the cost

Guaranteed ride home

Service close to my home

Accept different forms of payment

Cleaner buses

More attractive buses

Not Important

15.3% (9)

38.5% (15)

11.1% (6)

10.2% (6)

43.2% (19)

48.8% (20)

16.3% (7)

13.3% (6)

54.1% (20)

41.0% (16)

57.1% (20)

Desirable

15.3% (9)

20.5% (8)

22.2% (12)

22.0% (13)

18.2% (8)

22.0% (9)

18.6% (8)

22.2% (10)

13.5% (5)

35.9% (14)

20.0% (7)

Important

37.3% (22)

23.1% (9)

29.6% (16)

32.2% (19)

15.9% (7)

19.5% (8)

27.9% (12)

31.1% (14)

21.6% (8)

17.9% (7)

17.1% (6)

Very Important

32.2% (19)

17.9% (7)

37.0% (20)

35.6% (21)

22.7% (10)

9.8% (4)

37.2% (16)

33.3% (15)

10.8% (4)

5.1% (2)

5.7% (2)

Other (please specify)

answered question

skipped question

Response
Count

59

39

54

59

44

41

43

45

37

68

21

13. Of the changes you suggested above, which ONE, if implemented, would improve public transit service the most and

increase your personal usage?

answered question

skipped question

Response
Count

39

39

50




14. Would you be willing to pay for public transit services?

Yes |

No |

Response
Percent

69.3%
30.7%
answered question

skipped question

Response
Count

52

23

75

14
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